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Covid-19 Regional Provider Update #4 FAQs 

April 16, 2020 
 
 

1. Any suggestions where to find PPE equipment (masks, gowns, etc.)?  
 

Request for Assistance from DSHS (PPE, etc.) 
Hospitals and healthcare professionals should follow their normal process of trying to locate 
emergency medical supplies, personal protective equipment (PPE), and other healthcare 
resources with their regular vendors and exhaust all possible options. These options may 
include contacting any sister facilities for coordination, reaching out to local partners or 
stakeholders, looking at any possible reallocations within the Public Health Region, 
Healthcare Coalition, Regional Advisory Council regions, or other medical supply agencies, 
given established priority groups. If hospitals and healthcare professionals cannot obtain 
any PPE from their vendor(s) and have exhausted all alternative options, they should send 
their official requests to their local office of emergency management via the State of Texas 
Assistance Request (STAR) process. Please ensure you provide all relevant details for your 
request, to include type of item, POC information, and delivery address. 
Weblink: https://www.dshs.texas.gov/coronavirus/healthprof.aspx 
 

2. At what point will primary care offices know they can start seeing patients routinely 
again? 
 

Would recommend following the Texas Medical Board and Texas Department of State Health 
Services for latest updates regarding the guidelines on opening of PCP offices  
Texas Medical Board: http://www.tmb.state.tx.us/ 
Texas Department of State Health Services: https://www.dshs.texas.gov/coronavirus/ 
 

3. What is the current status on test availability? 
 

Texas Department of State Health Services has a webpage on COVID-19 Testing Information. The 
webpage also has a map of all sites for public screening and antibody collection sites that are 

available statewide, in‑person and at drive‑thru locations.  
https://dshs.texas.gov/coronavirus/testing.aspx  

 

4. As a system, do we still believe in shelter in place and total business closing? The 

percentage of people infected, and deaths are very small and we’re losing so many 

businesses. Are we still thinking we should hunker down? What about the fact that we’re 

not getting any herd immunity? 
 

We would recommend following the recommendations and guidelines laid out by the Office 
of the Texas Governor, Texas Medical Board and Texas Department of State Health Services.  

https://www.dshs.texas.gov/coronavirus/docs/DSHS-TDEM-COVID19PPESTAROverview.pdf
https://www.dshs.texas.gov/coronavirus/docs/DSHS-TDEM-COVID19PPESTAROverview.pdf
https://www.dshs.texas.gov/coronavirus/healthprof.aspx
http://www.tmb.state.tx.us/
https://www.dshs.texas.gov/coronavirus/
https://dshs.texas.gov/coronavirus/testing.aspx
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The specifics about coronavirus and herd immunity are not well characterized. In addition, 
there are suggestions that achieving herd immunity could be a long time – many months or 
even years, and could potentially overwhelm doctors and hospitals, as well as cause high 
mortality rates. 
AHA: https://www.heart.org/en/news/2020/03/25/covid-19-science-understanding-the-
basics-of-herd-immunity 
Johns Hopkins: https://www.jhsph.edu/covid-19/articles/achieving-herd-immunity-with-
covid19.html 
 

5. Any idea when antibody tests will be available? 
 

Over 95 antibody tests are on the market, with 3 that have received “emergency authorized 
use” from the FDA. These companies are Chembio Diagnostic Systems, Ortho Clinical 
Diagnostics, and Cellex.  While these received emergency approval, they have not gone 
through formal FDA approval yet. Without full approval of the FDA, these tests may have 
significant false positive or negative results, which may lead to decision-making based on 
faulty results.  The FDA, CDC and NIH is currently reviewing those that are on the market 
now, reviewing these three further, and ready to review any new ones. 
 

6. Will prior authorization for HMO patients be done by SWHR? 
 

SWHR would act as an extension of your practice to process insurance referrals to 

specialists for office visit codes (i.e. CPT code 99204). Prior authorizations frequently require 

clinical input, care clarification, and/or direct provider input, so SWHR is not currently 

planning to support prior authorizations for medications, procedures, surgical cases, etc.  

 

7. Can we get a report on our referrals per month through SRP to check our office trends? 
 

Reporting is currently available natively within SRP including a dashboard view. Currently, 
there is not an established mechanism for pushing a report to an email address. That being 
said, in the coming months SWHR will be improving on the SRP functionality (including 
reporting) and will investigate automated “pushed” reports. 
 

8. How and when will we receive the referrals from the Telehealth calls?   
 

Calls to the telehealth line will be referred to physician practices that best align with the 
patient’s location to increase the probability the member will stay with the practice.  The 
telehealth line is operational, and the marketing has begun, so referrals could occur at any 
time.  Employer marketing started last week, and additional marketing of the program 
began today. 
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